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Abstract

The current research has been conducted to investigate the current situation and the
conditions affecting the effective performance and development of ecotourism
accommodation in the rural areas of the Zarivar wetland area of Marivan City as a pristine
and popular area of rural tourism in Kurdistan province. Providing practical solutions
appropriate to the existing situation to sustain these businesses and the effectiveness and
functional success of the ecotourism residence in the study area are the main functions the
study seeks to offer. The current applied research has been implemented using a descriptive-
analytical method based on data collection in the theoretical part with documentary studies
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and in the survey part by conducting semi-structured interviews, distribution of
questionnaires, and direct observation in line with the analysis of the existing situation with a
quantitative-qualitative nature. A Delphi group (28 people from all the stakeholders and those
involved in the development of tourism and ecotourism, selected in a targeted manner) has
been selected. The analysis of the data in the qualitative part using the fundamental theory
technique and in the quantitative part using the path analysis test showed that, in the sector of
general development, the weakness of planning, policy-making, and management (both
tourism and rural economic development) as the most effective component, the
inappropriateness of the business environment of the region, border security management, the
weakness of amenities, accommodation and services, the weakness of information, education
and advertising, the instability of the wetland ecosystem, the lack of capital, the socio-cultural
weaknesses of the local community, the weakness of the landscape, the appearance and
architecture of the villages in the wetland area, the weakness of attractions in the supply
sector and the inadequacies related to the needs and performance of tourists in the demand
sector were the most effective factors. Moreover, organizing the tourism system of the region
and numerous inadequacies and weaknesses in the form of institutional management and
organization components, economic effectiveness, education (the most effective component),
marketing and demand attraction, environmental management, learning and core expertise,
design and architecture including the three dimensions of policy and planning, empowerment
of human resources and empiricism and central creativity in the specialized sector and field of
ecotourism, were identified as factors and conditions affecting the development and
effectiveness of ecotourism accommodation and their sustainability and value addition.
Keywords: Ecotourism Accommodation; Tourism System; Zarivar Wetland Rural Areas.

Introduction

Ecotourism accommodation is defined as a nature-based tourist accommodation that
conforms to the philosophy and principles of ecotourism. For this purpose, the international
guidelines for ecotourism accommodations specify that the three main characteristics of an
ecolodge are the protection of the natural environment, the creation of economic benefits for
local people, and the creation of social connections between local people and tourists. The
sustainability and effectiveness of ecotourism accommodations depend on moving in the
direction of ecotourism principles and interacting with internal and external factors affecting
the performance of ecotourism accommodations, which can act as a stimulus or an obstacle to
their effectiveness and sustainability. The actions required for the sustainability and
effectiveness of ecotourism are proportional to the performance of internal and external
conditions and their numerous elements and agents, and the type of actions and their
implementation in each field and for each actor, the implementation of these actions also
brings results that their reflection should be measured on the beneficiaries.

The main issue of the current research is that in the current situation with the rapid growth
and creation of these residences and numerous demands for the creation of new residences,
their success, and effective performance have been affected by the factors and how it is
possible to achieve the sustainability and effectiveness of these ecotourism residences in line
with the development of ecotourism in the attractive and potential tourist destination of
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Zarivar Wetland. Actually, the driving factor, inhibitors, drivers and requirements for the
effectiveness and sustainability of these Start-up businesses in the region must be identified,
planned, and acted upon, especially due to the fact that the tourism environment is systemic
and multifaceted.

Materials and Methods

The current applied and descriptive-analytical research is based on data collection in the
theoretical part with documentary studies and in the survey part by conducting semi-
structured interviews, distribution of questionnaires, and direct observation in line with the
analysis of the existing situation. In this regard, a Delphi group (28 people from all the
stakeholders and those involved in the development of tourism and ecotourism, selected in a
targeted manner) has been selected. Data analysis has been done in the qualitative part with
fundamental theory technique and in the quantitative part by using the path analysis test.

Research Findings

After the three stages of coding, the factors affecting the general development sector were:
the weakness of planning, policy-making, and management (both tourism and rural economic
development) the most effective component, the inappropriateness of the business
environment in the region, border security management, the weakness of amenities,
accommodation and services, the weakness of information, education, and advertising, the
instability of the wetland ecosystem, the lack of capital, the socio-cultural weaknesses of the
local community, the weakness of the landscape, view, and architecture of the villages in the
wetland area, the weakness of attractions in the supply sector and the inadequacies related to
needs and performance. Tourists in the demand sector, in the sector of general development
and organization of the tourism system of the region, and numerous inadequacies and
weaknesses in the form of management and institutional organization components, economic
effectiveness, education (the most effective component), marketing and demand attraction,
environmental management, learning and core expertise, design and architecture, including
the three dimensions of policy and planning, empowerment of human resources and
experimentalism and central creativity in the specialized sector and field of ecotourism, were
identified as factors and conditions affecting the development and effectiveness of ecotourism
accommodation and their sustainability and value addition.

Discussion of Results and Conclusions

As long as there are general problems in the field of tourism in the region and in fact, the
tourism system of the region is accompanied by many challenges and problems in its various
dimensions and elements, the success of ecotourism and eco-tourism as part of the tourism
market in the region faces many prerequisites. If the region's tourism is not on the path of
sustainable development, the development and effectiveness of eco-residence will not be
sustainable and beneficial (short-term success).

The need for integrated management makes it necessary for synergy, effectiveness,
coordination, and unified policymaking considering the weakness of management and
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planning in both sectors as well as the obstacles identified in the form of this component, and
also the systemic nature of tourism activities, the importance of wetland tourism on a
provincial scale, the necessity of chain management of tourism at the city level and even
Kurdistan province as a province with the definition of the role and brand of tourism and the
presence of numerous actors in its broad scene. But in the specialized field of ecotourism, it is
necessary to consider training and creating awareness continuously to have capable and
professional human capital in the field of tourism and ecotourism.
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Figure 1:The conceptual model of the research based on the importance and interrelationship of the
systemic management of tourist destinations and the development of ecotourism and related
accommodations in tourist destinations, source: (Findings of Research, 2022)
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Table (1) Delphi research group and their determination criteria
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Table (2) Delphi group members
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Figure (2) The location of the studied area and the sample of ecotourism residences in the Zarivar
wetland, source: (field visit, 2022)
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Table (4) Identification of obstacles and problems facing the development and effectiveness of

ecotourism residences in the Zarivar wetland area
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Figure (3) The final model of path analysis and communication of factors affecting the development
and effectiveness of Zarivar wetland ecotourism resort in the public sector or tourism system
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Table (5) direct, indirect and overall effects of the communication factors on the effectiveness of the
ecotourism resort in the wetland area in the public sector or the tourism system
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Table (6) Identifying the obstacles and problems facing the development and effectiveness of
ecotourism residences in the Zarivar wetland area in the specialized ecotourism sector
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Figure (4) The final model of path analysis and communication of factors affecting the development

and effectiveness of Zarivar wetland area ecotourism resort in the specialized sector, source: (research
findings, 2022)
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Table (7) Direct, indirect and overall effects of communication factors on the development and

effectiveness of Zarivar Wetland Ecotourism Resort in the specialty sector
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